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THESE TERMS AND CONDITION ARE BINDING AND ENFORCEABLE AGAINST ALL PERSONS
(USERS) THAT ACCESS THE WEBSITE OR ANY PART THEREOF IN TERMS OF SECTION 11
OF THE ELECTRONIC COMMUNICATIONS AND TRANSACTIONS ACT 25 OF 2002 (ECT).

Al-Huda Legal respects your privacy and your personal information. The alhudallegal.co.za (the website)
Website Usage Policy (the Policy) is set out as clearly as possible in the summary below.

1.

Consent

By submitting your details and/or using the website you accept the terms and conditions of the
Policy and expressly consent to the collection, use and disclosure of your personal information
in the manner described below. If you object to, or disagree with, any of the terms and
conditions of use or with any of the potential uses described in this Policy please leave the
website immediately.

Definitions and interpretation
The clause headings in this document have been inserted for convenience only and not for
interpretation purposes.

2.1 References herein to the website or content shall include any part thereof;

2.2 References herein to user(s) mean any person who access the website,
notwithstanding the fact that such a person only visited the home page of the website.

2.3 References herein to the singular includes the plural and vice versa; and

2.4 Notwithstanding the fact that hyperlinks in these terms and conditions to copyright
notices and legislation should be deemed part of these terms and conditions in terms
of section 11 of the ECT Act, the fact that some or all of the hyperlinks may be non-
operational, shall not play a role in the validity and interpretation of these terms and
conditions.

General

The alhudalegal.co.za website has been developed under the auspices of Legal Savvy (Pty) Ltd
and its contents are the property of Legal Savvy (Pty) Ltd.

Allowed usage
4.1 Users of the website may view, download and print the content of the website.

4.2 Users may only access and browse the Website for legitimate personal or commercial
purposes and may not use the Website for harmful purposes and/or illegal purposes.

4.3 If any user uses content from the Website in breach of the provisions detailed herein:
4.3.1 Al-Huda Legal reserves the right to claim damages from users;
4.3.2 Al-Huda Legal reserves the right to institute criminal proceedings against

users; and
@



AL-HUDA

——LEGAL—

4.4

4.5

4.6

5.
5.1
5.2
5.3
6.

4.3.3 Al-Huda Legal shall not be liable, in any manner whatsoever, damage, loss or
liability that results from the use of such content by users or any third party
who obtained any content from users.

Hyperlinks to the website from any other source shall be directed to the home page of
the Website. Links beyond the home page may only be used with Al-Huda Legal’s prior
written consent.

Al-Huda Legal shall not be liable, in any manner whatsoever, for damage, loss or
liability that results from the use of content, products or services available from the
website, if such content, products or services are accessed through a hyperlink not
directed at the home page of the website. Persons who wish to link to pages beyond
the home page of the website without Al-Huda Legal’s prior written consent shall do
so at their own risk and indemnify Al-Huda Legal against any loss, liability or damage
that may result from the use of such hyperlinks.

E-mail addresses, names, telephone numbers, and fax numbers published on the
website may not be incorporated into any database used for electronic marketing or
similar purposes. No permission is given or should be implied that information on the
website may be used to communicate unsolicited communications to Al-Huda Legal
and all rights detailed in section 45 of the ECT Act are reserved.

Intellectual property rights

All intellectual property on the website, including but not limited to content, trademarks
(or any confusingly similar trademarks), trade names, logos, pictures, downloads,
domain names, patents, design elements, software, source code, meta tags,
databases, text, graphics, icons and hyperlinks are the property of or licensed to Al-
Huda Legal and as such, are protected from infringement by domestic and international
legislation and treaties. Subject to the rights licensed to users in section 2, all other
rights to intellectual property on the website are expressly reserved.

No person shall amend, copy, use, decompile and/or reverse engineer the source code
of the website.

No person may use logos, icons, or trademarks from the website as hyperlinks or for
other purposes without Al-Huda Legal’s prior written consent.

Software and equipment

It is the responsibility of users to acquire and maintain, at his/her own expense, the necessary
computer / mobile hardware / device, software, communication lines and internet access
accounts required to access the website.
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7. Full name and legal status

Legal Savvy (Pty) Ltd t/a Al-Huda Legal

Registration Number: 2015/218148/07

Physical address: 1 The Avenue corner Henrietta Rd, Norwood, Johannesburg, 2192

Postal address: P. O. Box 46500, Orange Grove, 2119

Telephone number: 087 150 9229

Website address: www.alhudalegal.co.za

8. Security and Confidentiality

8.1 We understand the value of your personal information and therefore will take all
reasonable steps to protect your personal information from loss, misuse or
unauthorised alteration, access or disclosure. Your personal information is stored in
databases that have built-in safeguards and firewalls to ensure the privacy and
confidentiality of that information.

8.2 Our security systems meet industry standards and we are constantly monitoring
internet developments to ensure our systems evolve as required. We also test our
systems regularly to ensure that our security mechanisms are up to date.

8.3 We are subject to South African data protection laws, which we comply with fully.

8.4 However, Al-Huda Legal does not make any warranties or representations that content
shall be entirely safe or secure.

8.5 Subject to the provisions of sections 43(5) and 43(6) of the ECT Act, if applicable, Al-
Huda Legal is under no legal duty to encrypt any content or communications from and
to users and is also under no legal duty to provide digital authentication of any pages
on the website.

8.6 Users may not deliver or attempt to deliver, whether on purpose or negligently, any
damaging code, such as computer viruses, robots or spyware, to the website or the
server and computer / mobile network that support the website.

8.7 Notwithstanding criminal prosecution, any person who delivers or attempts to deliver
any damaging code to the website, whether on purpose or negligently, shall, without
any limitation, indemnify and hold Al-Huda Legal harmless against any and all liabilities,
damages, risks and losses that Al-Huda Legal and its partners / affiliates may suffer as
a result of such delivery, and attempt or damaging code.

8.8 Users who commit any of the offences detailed in sections 85 to 88 of the ECT Act

shall, notwithstanding criminal prosecution, be liable for all resulting liabilities, losses,
destruction or damages suffered and/or incurred by Al-Huda Legal and its partners /
affiliates due to or related to these illegal actions.
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10.

11.

12,

Personal Information

Personal information is information that identifies or relates specifically to you and includes
your name, contact details, nationality and identity number.

Use of information collected

10.1

10.2

10.3

10.4

We may process, transfer and disclose your personal information for the purposes of:
10.1.1 providing you with products or services, and complying with instructions;
10.1.2 to assist in improving Al-Huda Legal’s services.

Note that, as permitted by the ECT Act, this website may use personal information
collected to compile profiles for statistical purposes and trade in these profiles. No
information contained in the profiles or statistics will be able to be linked to any specific
User.

You consent that Al-Huda Legal may share your personal information with third parties
for purposes of management and administration of this Website.

The website will destroy or delete any personal information which has become
obsolete.

Data collection

11.1

11.2

11.3

In addition to the personal information you submit, we may collect information about
your computer including, where available, your IP address, operating system and
browser type — for system administration.

This is statistical data about browsing actions and patterns and does not identify any
individual. We may also obtain information about your general internet usage by using
a cookie file which is stored on the hard drive of your computer. Cookies enable us to
improve our service to you, estimate our audience size and usage patterns, store
information about your preferences and recognise you when you return to the website.

You can set your web browser to refuse cookies, but if you do this you may not be
able to enjoy full use of the website.

Sharing your data for service provision

12.1

12.2

We may share the personal data you submit or that we collect with third parties
involved in the process of providing the products and services you may request.

All service providers are bound by contract to maintain the confidentiality and security
of your personal information and are restricted in their use thereof as per this Policy.
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13.

14.

15.

Electronic Communications and Transactions Act

13.1

13.2

13.3

We subscribe to the principles, outlined in Section 51 of the Electronic Communications
and Transactions Act 25 of 2002 ('ECT Act'), which govern your right to having your
personal information kept private. We briefly outline these principles below:

13.1.1 We shall only collect, collate, process and store (‘use') your personal
information with your written permission as set out in this Policy, unless legally
required to do so, and will only use such information for the lawful purpose for
which it is required as set out in this Policy.

13.1.2 We shall disclose in writing, upon request, the specific purpose for which we
use, collect and store your personal information. We will also keep a record of
that personal information and the specific purpose for which we have used it.

13.1.3 We will not use your personal information for any purpose, other than that
which we disclosed to you herein, unless you give us your express written
permission to do so, or unless we are permitted/required to do so by law.

Further to the requirements of the ECT Act; we will disclose your personal information
without your consent:

13.2.1 If We are required to do so by law or a court order;

13.2.2 if disclosure is in the public interest, and;

13.2.3 with your express or implied consent.

In terms of the Consumer Protection Act and section 45 of the ECT Act, you understand
that you have the option to opt out of any mailing list maintained by Al-Huda Legal for
commercial and marketing communications.

Alternative dispute resolution

14.1

14.2

14.3

Subject to urgent and/or interim relief, all disputes regarding:

i) the inability to access the Website;
i) the Services and content available from the Website; or
iiii) these terms and conditions,

- shall be referred to arbitration in terms of the expedited rules of the Arbitration
Foundation of South Africa and such arbitration proceedings shall be conducted in
Johannesburg in English

The arbitration ruling shall be final and the unsuccessful party shall pay the costs of
the successful party on a scale as between attorney and own client.

The cooling-off provisions detailed in section 44 of the ECT Act may apply to the
Services available on the Website

Third party links

15.1

The website may contain links to third party websites. If you follow a link to any of
these websites, please note that these websites have their own Personal information
terms and privacy policies and that we do not accept any responsibility or liability for
them. By using this website and other related websites and registering with or joining
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16.

17.

18.

15.2

Al-Huda Legal you may receive follow-up contact and offers from third party companies
as you have agreed to do by accepting this Policy, we are not responsible for the
services or representations of third parties.

Because we are not responsible for any representations or information or warranties
or content on any website of any third party, we do not exercise control over third
parties' privacy policies and you should refer to the Policy of any such third party to
see how such party protects your privacy.

Changes to this Policy

16.1

16.2

We reserve the right, in our sole and absolute discretion, to update, modify or amend
(including without limitation, by the addition of new terms and conditions) this Policy
from time to time with or without notice or justification.

You therefore agree to review the Policy whenever you visit the website for any such
change. Save as expressly provided to the contrary in this Policy, the amended version
of the Policy shall supersede and replace all previous versions thereof.

Access rights

17.1

17.2

17.3

You have the right to access personal data that is held about you. To obtain a copy of
the personal information Al-Huda Legal holds, you should write to the CEO at our email
address set out in the website under “contact”.

We will respond to you within forty (30) days of receipt of the request. If there are any
inaccuracies in the information we hold about you, please notify us of this in order that
we may correct the information we hold about you.

If you have any comments or questions about Al-Huda Legal please contact the CEO
at AL-Huda Legal’s email address supplied on the website.

Disclaimer and limitation of liability

18.1

Subject to the provisions of sections 43(5) and 43(6) of the ECT Act, if applicable, and
as far as allowed by law, Al-Huda Legal (including its owners, employees, suppliers,
Internet service providers, partners, affiliates and agents) shall not be liable for any
damage, loss or liability of any nature incurred by whomever and resulting from:
18.1.1 access to the Website;

18.1.2 access to and use of the Services;

18.1.3 access to web / mobile sites linked to the Website;

18.1.4 inability to access the Website or use the Services;

18.1.5 inability to access web / mobile sites linked to the Website;

18.1.6 content available on the Website;

18.1.7 Services available from the Website; or

18.1.8 any other reason not directly related to Al-Huda Legal’s gross negligence.
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19.

20.

18.2

18.3

18.4

18.5

18.6

The website is supplied on an “as is” basis and has not been compiled to meet users'
individual requirements. It is the responsibility of users to satisfy themselves, prior to
entering into this website usage and privacy Policy agreement with Al-Huda Legal, that
the content available from and through the website meet the user's individual
requirements and is compatible with the user's computer hardware and/or software.

Al-Huda Legal does not make any warranties or representations that content and
services available from the website shall in all cases be free from any errors.

Al-Huda Legal shall take all reasonable steps to ensure the quality and accuracy of
content available from the website.

Al-Huda Legal does not make any warranties or representations that the website shall
be available at all times. Users acknowledge that the website may be unavailable due
to updates or other causes beyond the reasonable control of Al-Huda Legal, including,
but not limited to, virus infection, unauthorised access (hacking), power failure or other
“acts of God.”

The website and the services are provided “as is” and no warranties, implied or express,
are given.

Interception of communications

19.1

19.2

Subject to the provisions of the Regulation of Interception of Communications (RIC)
Act 70 of 2002, users agree to Al-Huda Legal’s right to intercept, block, filter, read,
delete, disclose and use all communications (including all “data messages” as defined
in the ECT Act) posted by users to the Website or Al-Huda Legal’s employees.

Users agree and acknowledge that the consent provided by the users in clause 18.1
satisfies the “writing” requirement as detailed in the ECT Act and the RIC Act.

Entire agreement and severability

20.1

20.2

20.3

These terms and conditions constitute the entire agreement between Al-Huda Legal
and the website users and shall take precedence over any other disclaimers and/or
legal notices.

Any failure by Al-Huda Legal to exercise or enforce any right or provision shall in no
way constitute a waiver of such right or provision.

In the event that any term or condition detailed herein is found unenforceable or invalid
for any reason, such term(s) or condition(s) shall be severable from the remaining
terms and conditions. The remaining terms and conditions shall remain enforceable
and applicable.
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21.

22.

23.

Agreement in terms of Section 21 of the ECT Act

Users and Al-Huda Legal agree that:

21.1

21.2

21.3

21.4

21.5

21.6

users shall be bound to these terms and conditions and such agreement is concluded
in Johannesburg (South Africa) at the time users enters the Website for the first time;

data messages (as defined in the ECT Act) addressed by users to Al-Huda Legal shall
only be deemed to have been received if and when responded to;

data messages (as defined in the ECT Act) addressed to users by Al-Huda Legal shall
be deemed to be received by users as detailed in section 23(b) of the ECT Act;

data messages (as defined in the ECT Act) addressed by users to Al-Huda Legal shall
be deemed to have been created and sent by users from within the geographical
boundaries of South Africa;

electronic signatures, encryption and/or authentication are not required for valid
electronic communications between users and Al-Huda Legal; and

users agree and warrants that data messages that are sent to Al-Huda Legal from a
computer, IP address or mobile device normally used by or owned by users, were sent
and/or authorised by users personally.

Applicable law, jurisdiction and dispute resolution

The website is hosted, controlled and operated from the Republic of South Africa and therefore
this Policy, the use of, or inability to use, the website, its contents, services and these terms
and conditions are governed by and interpreted in accordance with South Africa law enforced
by South African courts.

Legal Costs
Al-Huda Legal shall not be liable for costs incurred by users to obtain professional advice
relating to these terms and conditions.

)



